Complaints & Reporting Process

We take every concern, feedback, and allegation regarding child safety with the utmost seriousness. If
you believe a child is in immediate danger, please call 000 immediately.

For all other safety concerns, behavioral boundary breaches, or complaints, we maintain a clear and
transparent reporting pathway:

Internal Reporting

If you have a concern regarding any interaction within our practice (during in-person clinics, arena
sessions, or online courses), please contact us directly:

Contact: Deena Cooper

Email: deena@deenacooper.com.au

Phone: 0433256250

Handling Process: All reports will be handled confidentially, investigated promptly, and managed
with the best interests of the child as the absolute priority.

External & Independent Reporting

Under the Child Safe Organisations Act 2024 (Qld), independent oversight ensures maximum
accountability. If your concern involves the head of this practice, or if you feel an internal complaint was
not adequately resolved, you can report directly to independent regulatory bodies:

Organization Purpose Contact Link
Queensland Family and Oversees the Reportable Conduct Visit QFCC
Child Commission (QFCC) = Scheme and child safe standards Website

in QLD.
Blue Card Services For concerns regarding working Visit Blue

with children check clearances. Card Services
AHPRA / Psychology For complaints regarding Visit AHPRA
Board of Australia professional psychological practice Website

and ethics.

Child Safe Code of Conduct

This Code of Conduct outlines the behavioral boundaries and expectations required in our practice to
ensure a safe environment for all young athletes.

What We Do to Protect Young Participants:


https://www.qfcc.qld.gov.au/
https://www.qfcc.qld.gov.au/
https://www.qld.gov.au/bluecard
https://www.qld.gov.au/bluecard
https://www.ahpra.gov.au/
https://www.ahpra.gov.au/

Professional Boundaries: We maintain strict professional boundaries. All interactions—whether
at an equestrian arena, a workshop, or online—focus entirely on mindset coaching and sports
psychology.

Open and Visible Environments: In-person sessions and workshops are conducted in visible,
open spaces where parents or coaches are welcome to observe.

Respectful Communication: We use age-appropriate, positive, and encouraging language. We
respect a young person’s right to privacy and self-expression.

Equal Treatment: We treat all young riders with equity and respect, completely free from
discrimination based on background, ability, gender, or identity.

What Is Strictly Prohibited:

Developing any history of private, unmonitored communication with a minor outside of agreed
psychological services.

Engaging in rough physical contact, inappropriate boundary-crossing, or using language that is
degrading, discriminatory, or sexualised.

Shaming or humiliating an participant based on their performance, background, or ability.

Online Safety Guidelines (Telehealth & Online Courses)

Because we deliver performance psychology coaching through online telehealth sessions and digital
courses, we actively manage digital environments to keep young people safe.

Parental Involvement & Consent: For riders under the age of 16, a parent or legal guardian
must provide formal written consent before telehealth coaching begins. Parents are encouraged
to assist with setting up the technology and are welcome to sit in on sessions.

Safe Digital Spaces: All telehealth appointments are conducted via secure, encrypted platforms
(e.g., Google Meet Professional) to prevent unauthorized access.

No Unapproved Recordings: Sessions will never be recorded by our practice without explicit,
written parental and youth consent (e.g., for specific review purposes). No screenshots or
recordings are permitted by any participant without prior agreement.

Transparent Communication: All emails, administrative scheduling, and messages regarding a
young person or child under the age of 16 yrs will generally include or copy in their parent or
guardian to ensure absolute transparency, unless this is otherwise agreed to with the
parents/guardian. Private, direct messaging with minors on social media platforms is strictly
prohibited.
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